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MEXER (MIZREKN. BB, BE 250words BIR)  Abstract (Purpose, Process, Significance)

Although extensive research examines citizen evaluations of government, empirical studies
addressing citizen attitudes toward personnel cost reductions and their international variation are
scarce. This study employs pre-registered survey experiments (N=3,000) in Japan, Sweden, and the
United States—countries with substantially different historical experiences regarding personnel

cost reduction policies. Specifically, Japan has frequently implemented personnel cost reductions,
the United States has adopted these measures moderately, and Sweden has rarely used this
approach. The study investigates how personnel cost reductions influence citizens’ evaluations
governments facing fiscal crises, focusing particularly on whether citizen attitudes are mediated
concerns about declining public service quality. The results demonstrate clear national

differences. Japanese citizens evaluate personnel cost reductions more positively than tax increases.
In contrast, citizens in the United States view these cuts more negatively than tax increases, while
Swedish citizens expressing even stronger negative assessments. Mediation analysis suggests that
these cross—national differences substantially arise from varying degrees of citizen concern about
potential deterioration in public service quality. Such concerns are lowest in Japan, stronger in the
United States, and highest in Sweden. Thus, the extent to which citizens associate personnel

cost reduction policies with diminished public service quality significantly influences their

evaluation of these policies and helps explain international variations in government responses to

fiscal deficits.
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